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Videocast-General 
Information

1 0 0 0 0 1 0 0 0 0 0

Video

Printer/VPS 0 0 0 24 0 5 0 0 19 0 1

Other Software 0 0 0 1 0 0 0 0 1 0 0

OS/390

Inquiry 2 0 0 0 0 2 0 0 0 0 0

General Information

Unix 0 0 0 1 0 0 0 0 1 0 0

Other 0 0 0 4 0 1 0 0 3 0 0

Colocation-ON 0 0 0 5 0 5 0 0 0 0 0

Colocation-OFF 0 1 0 4 0 2 0 0 3 0 1

ASR

COTS-WSFTPPro-
Un/Install

1 0 0 0 0 1 0 0 0 0 0

Application Support

Register/Open 1 0 0 0 0 0 0 0 1 0 14

Account Lockout 1 0 0 0 0 0 0 0 1 0 3

Accounts

Total Tickets Closed: 29

Total Tickets Assigned/Pending/Checked Out: 17

Total Tickets Created: 46

Grand Total: 6 1 0 39 0 17 0 0 29 0 1
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